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CoBeToM MbOOY 3aseayouinii MbAOY
LIPP-pgeTckoro caga Ne 7 - fleTCcKuM cagom Ne 7
Mpotokon Ne 67 ot «25» anpens 2018 r. «28» anpens 2018 r.
T. A. HoBuk
NHCTpyKLUUMA

Mo CONMpoBOXAEHNKO NHBaNMAoB U JINL

C OrpaHN4YeHHbIMM BO3MOXXHOCTAMMU 380p0oBbA (OB3)

ropog HosoanTtalck



1. O6uwuKe NoNOXeHUS.

1.1. HacTodwaa WHCTPYKUUA NO COMNPOBOXAEHWK WHBanUAoB W nuLy
OrpaHUYeHHbIMU BO3MOXHOCTAMK 340p0BbA (ganee - NHcTtpykyna) 8 MBA0Y LPP-
petckom cagy Ne 7 «Pomawka» r. HoBoantailcka (fanee - YupexpieHue)

paspaboTaHa Ha OCHOBAHWUW CMeAYHLWNX HOPMATUBHO-NPABOBbIX aKTOB:
- ®epepanbHOro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patudukaumm KoHBeHUUM O
npaBax MHBaNMUAOB»;
- ®epepanbHOro 3akoHa oT 29.12.2012 r. Ne 273-®@3 «0O6 o6pa3oBaHuM B
Poccuinickoin depepaummn»;
- Mpukaza MwuHuUcTepcTBa o6pasoBaHUA M Haykm Poccuitckon Pegepauynmn «0O6
yTBepXaeHun Tlopsgka obecneyeHUs yYCNOBWUW [JOCTYMHOCTWM [ANS  WHBaAMAOB
06BbEKTOB M NpefoCcTaB/isieMblX YCNYr B chepe 06pa3oBaHus, a TakXKe 0KasaHus UM
npn 3TOM HeobxoanmMoWu nomouwm» ot 19.11.2015 r. Ne 1309;
- Mpukasa MwuHucTepctBa o06pasoBaHUs U Haykm Poccuinckon Pepepauynn «06
yTBepXaeHun  naHa  MepoOnpuUATUA  «[LOPOXHOW  KapTbl»  MMuUHUCTEpCTBA
obpasoBaHMA W Haykum Poccuitckon depepaumm No  MNOBbIWEHWUIO 3HAYEHWUN
nokasaTtefnei LOCTYNMHOCTWU ANA WHBANUAOB OOBLEKTOB M MpPefoCTaBNAEMbIX Ha HUX
ycnyr B chepe obpaszoBaHua» oT 02.12.2015 r. Ne 1399;
- HbIX HOPMAaTUBHO- MPaBOBbLIX M SIOKa/bHbIX aKTOB.

1.2. HacTosiuas MHCTpyKUMS pa3paboTaHa B LENax:
- HeJONYCTUMOCTN AUCKPUMUHALUN B YUpeXxaeHUNn no npusHaky WHBANNLHOCTK, TO
ecTb N060e pasnmuymne, UCKAKOYEHNE UNM OrpPaHMYEHMe MO NPUYUHE WUHBANULHOCTH,
uenbto, nNuM60 pesynbTaTtOM KOTOPbIX SABAAETCHA yMalneHWe, WAW OTpuLaHue
npu3HaHua, peanusaumnm  MAWM  OCYLLeCTBNEHUA HapaBHe C APYrumum  BCeX
rapaHTUpoBaHHbIX B Poccuiickon Pepepaumm npaB U cBob6oJ 4enoBeka W
rpaXxgaHmHa B  MNONUTUYECKON, IKOHOMMUYECKOW, CcOuManbHON, KyNbTYPHOW,
rpaxgaHcKon unmn nw6on nHon obnacTu.
- peanusaumn npas obyyarwWMXCA C OrpaHUYEHHbLIMWU BO3MOXHOCTAMM 340POBbLA
(nanee - OB3) Ha mony4yeHue AOWKONLHOIO 06pasoBaHns, U counanbHOW aganTaumm
B YC/IOBUAX YUpexkaeHus.

1.3. HacTtoawaa WHcTpyKuna ob6asatenbHa A8  WUCNOJSIHEHUSA  BCEMMU
COTPYAHUKAMU Y UpexaeHuns.

1.4. B COOTBETCTBUW C HacTosAlWen WMHCTpyKUMeEHn COTPYAHWUKWU, NpoBOAALLNE
NMCUXO/I0r0-Nefarornyeckoe CONpoBOXaeHne MHBanMAos u nuy ¢ OB3 Ha 06bekTe,
NPOXOAAT MHCTPYKTaX M 0OyyeHMe nNo BOMpocam, CBA3aHHbIM C obecnevyeHuem
[OCTYNHOCTM ANA MHBanuMAoB U nuy ¢ OB3 Ha 00beKkTe U yCNyr YupexieHus, B ToM
ymcne € yyactmem nepcoHana (C okasaHueM MOMOLWM Ha 0ObeKTe B MPeofosieHUu
GapbepoB M COMPOBOXAEHUN UHBanuga naum nuua ¢ OB3).

1.5. Ans yyeTa paboTbl NO UHCTPYKTaXy M 00Yy4YeHMIO COTPYAHMKOB no paboTe ¢
nnuamun ¢ OB3 n nHBanngamu Befetca «XKypHan MHCTPYKTaxa Mno CONPOBOXAEHUNIO
WHBaNNLOB M NINL C OTPaHUYEHHbIMU BO3MOXHOCTAMM 340poBbA (OB3)», KOoTOpLIN
nposoauTca 1 pas B rog OTBETCTBEHHbIM, Ha3HauYeHHbIM MPMKa3O0M 3aBefyloLero,
nepeg Havyanom y4dyebHoro roga. B )XypHane BefeTcd 3anucb TeMbl WMHCTPYKTaxa,
aatbl, ®.M.0., LOMKHOCTN COTPYAHUKOB, NpOoWeALWNX MHCTPYKTaX, a Takxke ®.1.0.,
[AO/IXHOCTb U MOANUCH COTPYAHWKA, MPOBOAUBLUETO €ro.



1.6. [Jdonyck K paboTe BHOBb MPUHATbIX PAOOTHUKOB Y upexeHUs, CBA3aHHbIX
C Mcuxonoro-nefarorMyeckum CconpoBoXaeHWem wuHBanupgos wn nuy ¢ OBS3,
OCYLLeCTBNAETCA MNOCNe TMPOXOXAEHUA MHCTPYKTaxa W 06y4vyeHMs nNo Bonpocam
[OCTYNMHOCTU OOBEKTOB M YCNYT YUpexaeHus.

1.7. Bcem cOTpyaHWKaM YupexeHus npu oOLWEHUN C AeTbMU-UHBANUAAMN U
nuuamu ¢ OB3 cobntogaTtb npaBuia aTUKeTa, YTBEPXKAEHHBIMU B YUpeXAeHUN.

1.8. Mpn o6WeHWM ¢ fAuuamu, WUCNbITbIBAKWUMN  TPYAHOCTU  NpU
nepeiBu>XeHUU, cnefyeT YBeAOMWUTb O HalUyMM Ha O0O0bekTax YupexpeHus
onpejeneHHoOro cneyunanbHOro ob6opypoBaHus Ans uMHBanugos u nuy ¢ OB3 u
BO3MOXHOCTM nNonb3oBaThCA WUM. COTPYAHUKM 006f3aHbl BCTPETUTb, BEXJINBO
00BACHUTL, e Haxo4WTCA HYXHbI 00beKT MHBanupy, ybeantbcs B JOCTYMHOCTU
npoxopja, Kyja cnepyeT nepefABuratbca. 3anpelwjaetcd npukacatbCa K WHBaNUAHOM
KONACKE M MEHATb ee MEeCTOMoJioxXeHue 6e3 cornacuma mHeanupga wnun nuua ¢ OB3.
Mpn OTKPbITUN TSHKENbIX ABEPEN, NP NepeaBMKEHNN NO KOPUAOPY, PeEKOMeHAYyeTCA
NPeAnoXunTb NOMOWb MHBanuAy wnm nuygy ¢ OB3, nonb3yrouwemycs MHBaNULHOMN
KONACKON wnn  KOCTbINAMU. COTPYAHUKUM [O/MKHbI MOMHUTb, UYTO WHBaJUHbIE
KONACKWU ObICTPO HabupakT CKOPOCTb, U HEOXUAAaHHbIE pe3KMe MOBOPOThbl U TOMYKM
MOTyT MPUBECTU K NOTEpe paBHOBECUS U OMPOKUAbIBAHUIO MHBANUAHOW KOMACKN.

1.9. ¥YcnblwaB 3BOHOK Bbl30Ba, BCTPeTUTb WMHBANUAA Ha Kpecfie-katanke (unu
MHBanupa APYyron kateropumu) nepepj BX0oA4OM B 3[aHue U OKa3aTb €My MOMOLLb Mpu
Bxofe (BbIX0Ae), COMPOBOXAEHUN [0 MecCTa.

1.10. OkasaTtb nomolLyb NHBaNUAy npu BbIMOJIHEHU Y nencTBuUiA
camoo6CnyXXnBaHWA C y4eTOM BPEMEHU €ero HaxoXpeHusa B YupexpgeHuun (nMomoub
CHATb BEPXHIOK O4eXAY, MOCeTUTb caHy3en n T.4.)

1.11. O6ecneynTb BO3MOXXHOCTb OKa3aHWA NOMOLWMN UHBANUAY B 3aTPYLHEHHbIX
CUTYyaunax BO BPEMA HaAXOXAEHUA B YUpexxaeHuu.

1.12. [Mocne npepocTaBneHuUd ycnyru conpoBoAuUTb WHBanUpa Ha Kpecne-
KONndcke (MM apyron Kateropuun) K BbIX04y M3 nNomeLleHus.

1.13. OkasaTb npu Heob6XoAMMOCTM MOMOLWb WHBANMAY MNpPU nocagke B
coumanbHoe TakCu UM TpaHCNOPTHOE CPeACTBO.

1.14. Cob6ntogatb npoecCUoHanbHY 3TUKY B3aMMOOTHOLIEHUIA U He
ponyckatb CUTyauuidi, NpenaTCTBYOWNUX MNONYUYEHUIO UHBANUAOM YCAyT.

1.15. OcywecTtBnATb pasbACHEHMA B AJOCTYMNHOW AN WHBANUAOB (opme
nopsafka nocelleHns YupexaeHus.

2. MpaBuna aTukeTa Npu 06LWEHUN C UHBANUAAMN,

2.1. MpaBuna 3TuKeTa npu o06WeEHUW C WHBanupamu [Ans paboTHUKO
YupexpgeHua (ganee - NpaBuna) npepcraBnstoT coboil cBof 06WMX NMPUHLMMNOB U
npaBwu/, HanpasB/fieHHbIX Ha COO/MAeHNEe MOPaNbHO-3TUYHECKUX W HPABCTBEHHbIX
HOPM, MOfLenu noBefeHUsd paboTHUKaMWN YUpexxaeHUa npu o6LeHnn ¢ MHBanngamu
N APpYyrUMuM ManomMobunbHbiMu rpaxgaHamu (ganee- MIMH).



2.2. Lenbi HacToAWMX MpaBUn ABMAETCA YyCTaHOBNEHMe 3P(PEKTUBHOIO
obweHns ¢ wuHBanuMpgamy un gpyrumm MIH, a Takxe oKaszaHuMe WM Mpu 3TOM
Heo6Xo4MMOM MOMOWW B MNPeoAOosieHUNn 6GapbepoB, MewakwWwmuxX MOAYYEHUID UMK
YCNyr HapasHe C ApYyrMMn nnuamu.

2.3. Kaxablii pabOTHUK YupexaeHus AO/MKEH NpPUHMMaTb BCe Heobxoaumble
Mepbl ANA  pasBUTUA KOMMYHWKATUBHbIX KOMMETEHUWA, YMEHWA W HaBbIKOB,
HeobXoANMbIX ANA 3PMEKTUBHOIO OOLWEHUA NPUM OKasaHUM MOMOLM WHBaANMAaM W
apyrum MITH.

2.4. 3HaHue 1 cobnogeHne paboTHMKaAMKN MONIOXKeHWI MpaBun ABNSeTCA OQHUM
M3 KPUTEPUEB OLLEHKM KauyecTBa WX NPoOeccCuoHanbHOW [eATeNbHOCTU, a Takxe
HEeobX0o4MMbIM YC/OBMEM [AN1IA CO3[4aHMA U MOAAEPXKAHUA penyTaunum yypexaeHus,
(hopMUPOBAHNSA MONIOXKUTENBHOW  KY/NbTypbl O6LEHMA NpPU  OKa3aHWW MNOMOLLM
nHBanugam n gpyrum MIH B YupexpeHun.

2.5. OCHOBHble KOMMYHUKaTUBHbIE HaBbIKN MPX 06LEHUN C MHBaNLaMK

- n3beraTb KOHMAINKTHbIX CUTYaLNiA;

- BHUMATeNbHO cnywaTb MHBanuaa n cnblwaTh ero;

perynupoBatb  COOCTBEHHble  3MOLMM, BO3HMKawLWMe B Mpouecce
B3aMMOAENCTBUS;

- 06ecneymBaTb BbICOKYK KYNbTYpy W 3TUKY B3aMMOOTHOLUEHWUN;

- LMBWUIN30BAHO NMPOTUBOCTOATL MAaHUMY/NMPOBAHUIO,

- COMHeBasACb, paccyMTbiBaTb Ha CBOM 3[paBblii CMbICI U CNOCOGHOCTHL K
COYYBCTBUIO;

- OTHOCUTbCA K APYroMy 4esioBeKy, Kak K cebe camOMy, TOYHO TaK Xe ero
yBaXaTb.

2.6. Obwme npaBuna aTUKeTa Npn 06LEHNN C UHBaTUAAMMW:

2.6.1. O6palleHne K 4YenoBeKy: Korja Bbl pasrosapuBaeTe C WHBaIULOM,
obpawaiTecb HENOCPeACTBEHHO K HeMy, a He K COMpoBOXJjawlwemy Waun
CypLonepeBofUYNKY, KOTOPble MPUCYTCTBYIOT NPU pa3rosope.

2.6.2. ToxaTune pyku: Korga Bac 3HaKOMAT C UHBa/IMAOM, BMOJSIHE eCTECTBEHHO
noXxaTb €My PYKYy: faxe Te, KOMY TPYAHO [ABUraTb PYyKOW WAM KTO MOJSb3yeTcs
npoTe3oM, BMOJIHE MOTYT nNoXaTb PYKY — TMpaByl WAW NEeBYK, 4YTO BMNOJHE
LOMYyCTUMO.

2.6.3. Ha3sbiBaliTe cebsa M [pyrux: Korga Bbl BCTpe4yaeTecb C Ye/IOBEKOM,
KOTOPbIA MIOX0 WX COBCEM He BMAUT, 0643aTeNlbHO HasbiBainTe cebs M Tex Ntomen,
KoTopble npuwnu ¢ Bamu. Ecnm y Bac obuias 6ecega B rpynne, He 3abbiBaiTe
NMOACHUTb, K KOMY B JaHHbIA MOMEHT Bbl 0bOpallaeTecb, U Ha3BaTb Ceb4.

2.6.4. TpepnoxeHne NomMoLwKn: ecnu Bbl NMpeanaraete NOMOLLb, XANTE, NOKa ee
npUMyT, a 3aTeM CrpawmnBanTe, YTO U Kak fenathb.

2.6.5. AfleKBaTHOCTb W BEX/IMBOCTb: 06paljainTecb C B3POCAbIMU-UHBANUAAMU
Kak ¢ B3pocnbiMu. ObpaliaiTecb K HUM MO MMEHW M Ha Tbl, TONIbKO €C/N Bbl XOPOLUO
3HaKoOMblI.

2.6.6. He onupaiTecb Ha Kpecno-Konscky: onumpaTbCid WAW BUCHYTb Ha
WHBAIMAHOW KONACKE - TO >Xe camoe, 4YTO M OnupaTbCA WAN BUCHYTb Ha ee
obnagatene, 1 3TO TOXE pasfpaxaerT.



2.6.7. WNHBanuaHasa Konfacka - 3TO 4acTb HEMPUKAcaemoro npocTpaHcTBa
yesioBeKa, KOTOPbIN ee UCnonb3yer.

2.6.8. BHumaTenbHOCTb W TepnennBOCTb: KOrfga Bbl pasrosapuBaeTe C
4e/I0OBEKOM, MCNbITbIBAOWMUM TPYAHOCTU B OOLLEHUMN, CNyLIAATe ero BHUMATENbHO.
ByfabTe Tepnenusbl, XAUTE, KOrha YenoBeK caM 3aKOHYMT (hpasy. He nonpasnsiTe
ero 1 He gorosapusaiTe 3a Hero. Hukorga He NPUTBOPANTECH, YTO Bbl MOHUMaeTe,
eC/M Ha camMOM fefie 3TO He Tak. [1OBTOpPUTE, YTO Bbl MOHANU, 3TO MOMOXET YEN0BEKY
OTBETUTb BaM, a BaM — MOHATL €ro.

2.6.9. PacnonoxeHue pgna o6ecefbl: Korga Bbl TFOBOPUTE C  YE/IOBEKOM,
NoMb3yHLWUMCA NHBANUAHON KONACKON UM KOCTbINSAMW, PACNONOXNTECH TaK, YTOObI
BalWM W ero rnasa O6bl M Ha O4HOM YPOBHe, TOrga BaM OyaeT ferye pasrosapusarthb.
PasroBapuBas C TeMMW, KTO MOXET YMTaTb N0 rybam, pacrnofioXMTecb TakK, YT0Obl Ha
Bac napgan ceeT, n Bac 6bln0 XOpowo BWAHO, MocTapaiTecb, YToObl Bam Huyero
(ema, pykn) He meLuano.

2.6.10. TlpuBneyeHmMe BHMMAHWA YefioBeKa: 4YTOObI MNpuBMEYbL BHUMaHUE
ye/sioBeKa, KOTOPbIA MJIOXO CAbIWKUT, NOMawWwuTe emy PYKOW wuanm noxnonante no
nnedy. CMoTpuTe emy NpsAMO B rnasa v roBopute 4eTkKo, HO UMeNTe B BUAY, YTO He
BCe NII04M, KOTOpPbIe MI0X0 C/blWaT, MOryT YnuTatb Nno rybam.

2.6.11.He cmyulainTecb, ecnuM cnyyvyanHo pAONYyCTUAM ONNOWHOCTb, CKasaB
«YBUANUMCA» WU «Bbl cnblwanm 06 3TOM...?» TOMY, KTO He MOXeT BuUAeTb WK
CNbILWATh.

2.7. MpaBuna aTukeTa Npyu O6LLEHWMM C NULAMU C pasHbIMWU PaccTponCTBaMu
(YHKUWIA opraHM3mMa

2.7.1. MpaBuna 3TuMkKeTa nNpu OOWEHWU C WHBaNUAAMW, WCMbITbIBAIOLWUMM
TPYLHOCTU NPU NepesBuXeHnn

- [ToMHWUTE, 4YTO WHBaNWAHas KONACKa — HEMNPUKOCHOBEHHOE MNPOCTPaHCTBO
yenoseka. He o6no0kaumBanTecb Ha Hee, He TO/NKalTe, He KnaguTe Ha Hee HOrm 6e3s
paspelleHns. HayaTb KaTuTb KOMACKY 6e3 cornacma MHBanufa — TO XKe caMoe, 4YTo
CXBaTUTb Y NOHECTU YenoBeka 6e3 ero paspeLleHums.

- Bcerpa cnpawwuBaiTe, HyXHa M MNOMOLLb, MNpPeXAe 4YemM OKasaTb ee.
MpepnaraniTe NOMOLWb, €CIN HYXXHO OTKPbITh TSHKENYH ABEPb UAN NPONTU NO KOBPY
C A/TMHHBLIM BOPCOM.

- Ecnu Bawe npefnoxeHue o NOMOLLM NPUHATO, CNPOCUTE, YTO HYXKHO AenaTb,
N YETKO CnefymnTe UHCTPYKLUMAM.

- Ecnn Bam paspewnnu nepefBuratb KOMACKY, cHayana KatTute ee MeffieHHO.
Konsicka 6bICTPO HabupaeT CKOPOCTb, U HEOXXWUAAHHBIA TONYOK MOXET NMPUBECTU K
noTepe paBHOBeCKUS.

- Bcerpgpa nuyHo yb6expanTecb B [AOCTYNMHOCTU MeCT, rfe 3anjiaHupoBaHbl
mMeponpuATus. 3apaHee NOUHTEPECYNTEChb, Kakme MOryT BO3SHUKHYTb Mpobsiembl Uau
bapbepbl U Kak UX MOXHO YCTPaHUTb.

- Ecnn BO3MOXHO, pacnonoXxuTtecb Tak, 4To6bl Bawu nuua 6bl1M Ha OLHOM
YypoBHe. W3beranTe MOMOXEHWUA, MPU KOTOPOM BaleMy CcO6ecefHUKY HYXHO
3anpoKnAbIBaTb FO/0BY.



- Ecnu cyuwecTBylOT apXuTeKTypHble Gapbepbl, npeaynpeauTe 0 HUX, YTOObI
4enoBeK MMen BO3MOXXHOCTb MPUHUMATh PeLleHNs 3apaHee.

- lMomHuTe, 4TO, Kak npaBuao, Yy AOAEW, UMEWUX TPYAHOCTU NpK
nepeaBUXEHUN, HET NPOBIEM CO 3pEHUEM, CIIYXOM U MOHUMaHUEM.

- He gymaliTe, 4To HEO6GXOAUMOCTb MOMNbL30BATLCA MHBANUAHON KONACKOW — 3TO
Tparegma. 370 cnocob6 cBO60AHOro (ecnm HeT apXMTEKTYpHbIX 6GapbepoB)
nepefBmxeHunsa. EcTb nogu, nonb3yluwmecs WHBaNUAHOW KOMACKOM, KOTOPble He
yTpaTuamM CnocobHOCTM XOAMTb M MOryT MepeaBUraTtbCAd C MOMOLbLID KOCTbINEN,
TpocTM ¥ T.N. KONACKM OHWM WCMNOMb3YKT ANS TOro, 4Tobbl 3KOHOMUTb CUMblI K
ObICTpee nepeaBUraTbes.

2.7.2. MpaBuna aTuKeTa NpU O6LLEHUN C UHBANMAAMMW, UMEKOLMMN HapyLLIeHNs
3PEHUA N HE3PAYUMU

- Mpepnaras cBOK NOMOLLb, HaMpaBAsiiTe YeNoBeKa, He CTUCKUBAWTE €ro pyky,
NMaNTe Tak, Kak Bbl 00bIYHO XOAMTE. He HY)XXHO XBaTaTb CMENOro YenoBeka v TawuThb
ero 3a cobon.

- OnuwunTe Kpatko, rae Bbl HaxoguTecb. MpegynpexpaanTe 0 NPensATCTBUAX:
CTYNeHAX, NyXax, aMax, HU3KUX NPUTOoN0Kax, Tpyb6ax u T.n.

- Wcnonb3yiiTe, ecnnm 3To yMecTHO, (hpasbl, XapaKTepusytolime 3BYK, 3anax,
paccTosiHue. [lennutecb YBUAEHHbIM.

- O6bpawantecb € cob6akamu-MOBOAbLIPAMM He TakK, KakKk C O06blY4HbIMU
JOMalIHUMMN XMUBOTHbIMWU. He KOMaHAyWTe, He TporainTe U He urpante ¢ cobakon-
MOBO/bIPEM.

- Ecnn Bbl cobupaetecb 4YMTaTh He3pAveMy 4YenoBeKy, CHavana npegynpeaute
06 aTom. T0OBOpMTE HOpManbHbIM ronocoM. He mponyckarite MHGoOpMaLnto, ecnm Bac
06 3TOM He NonpocsrT.

- Ecnn 31O BaXKHOE NMUCbMO WU LOKYMEHT, HE HYXHO [ANA y6eAnTeNnbHOCTM
faBaTb €ero noTporaTtb. [Mpu 3TOM He 3ameHsIiTe 4TeHWe nepeckasoMm. Korpa
He3pAYMiA YenoBeK AO/MKEH noanucaTb AOKYMEHT, MpouyuTaiTe ero 06s3aTefibHO.
WHBanngHOCTb He O0OCBOOOXAAeT CNenoro 4YejoBeka OT OTBETCTBEHHOCTW,
00yCNOBNEHHON JOKYMEHTOM.

- Bcerga obpalalitecb HENOCPeACTBEHHO K YesloBEeKY, AaKe eCnnm OH Bac He
BMAMWT, @ HE K ero 3psiyeMy KOMMNaHbOHY.

- Bcerpa HasbiBaiiTe cebs u npeacTtaBnsuTe ApYyrnx cobecefHUKOB, a TaKXe
OCTaNbHbIX NPUCYTCTBYHOWNX. ECNN Bbl XOTUTE MOXaTb PYKY, CKaXXUTe 06 3TOM.

- Korga Bbl npepgnaraete He3psyemy Ye/iOBEKY CeCTb, He yCaXuBailTe ero, a
HanpaBbTe PYKY Ha CMWHKY CTyfna WAM MNOANOKOTHMK. He BOAMTe MO MOBEPXHOCTU
ero pyky, a faite emy BO3MOXHOCTb CBO60AHO noTporatb npegmer. Ecnm Bac
NONPOCKAN MOMOYb B3ATb KakKOW-TO MpefaMeT, He cneayeT TAHYTb KWUCTb CNAENOro K
npegMeTy i 6paTb €ro pykoi aToT npegmer.

- Korpa Bbl o6uiaeTech C rpynnoin He3psumux noaei, He 3abblBaiTe Kaxablii pa3
Ha3blBaTb TOr0, K KOMY Bbl 06paLlaeTecs.

- He 3actaBnaite Bawero cobecegHuka BewaTb B MNYCTOTY: €ecnu  Bbl
nepemMellaetecb, npegynpeanTe ero. BnonHe HOpManbHO YMNOTPe6NATH C/MOBO
«CMOTpPETb». /19 He3psA4vero yesioBeka 370 03HaYaeT «BUAETb PyKamu», 0cA3aTh.



- W36eranTe pacnnbiByYaTbiX ONpeAeNieHUA U WHCTPYKUMIA, KOTOpble 06bIYHO
CONPOBOXAAKTCA XecTamu, BbipaXXeHnin Bpoae «CTakKaH HaxoAUTCA rae-To Tam Ha
cTone». CTapaiTecb ObITb TOUHbIMU: «CTakaH NnocepeanHe CToNa».

- Ecnu Bbl 3amMeTWNM, UTO He3pAYUid 4enoBek cOWUICA C MaplipyTa, He
ynpaBfisiTe ero ABMXEHWEM Ha pPacCTOSAHWUWU, MOLONAUTE M NOMOTrMUTe BblOpPaTbCA Ha
HY>XXHbI MNYyTb.

Mpn cnycke wWAM nogbeMe MO  CTyneHbKam BeguUTe  He3psA4yero
nepneHaMKynapHo K HUM. lepefBurasncb, He fenaiTe pPbiBKOB, PE3KUX ABVKEHUNA.

Mpn COMNPOBOXAEHWUM HEe3PsAYero 4YenoBeka He 3aKnajblBalTe PyKU Haszag — 93T0
Heya06HO.

2.7.3. MpaBuna aTukeTa Npu OOLLEHUN C MHBANMAAMW, UMEK UMW HapyLleHne
cnyxa:

- PasroBapuBasi C Ye/IOBEKOM, Yy KOTOPOro MNJOXO0M cnyx, CMOTPUTE MPAMO Ha
Hero. He 3aTeMHsiTe CBOe NMLO W He 3aropaxuBaiTe ero pykamu, Bosocamu uan
KakmuMn-To npegmetamu. Baw cobecefHUK AO/MKEH UMeTb BO3MOXHOCTb CNeAuTb 3a
BblpaXKeHMEeM BaLlero nuua.

- CyuiecTByeT HECKONbKO TWMOB W cTeneHel rnyxoTbl. COOTBETCTBEHHO,
CYLLEeCTBYeT MHOro cnoco6oB 06LWeHNA C M0AbMKU, KOTOpble MI0X0 Chblwar. Ecnu
Bbl HE 3HaeTe, KaKoW NpeAnoYecTb, CNPOCUTE Y HUX.

- HekoTopble nwAM MOryT CAblWatb, HO BOCNPUHUMAKOT OTAE/bHbIE 3BYKU
HenpaBunbHO. B 3Tom cnyyae roBopuTe 6o0/fee TPOMKO U 4YeTKo, nopbupas
NoAXOAAWMA ypoBeHb. B pgpyrom cnyyae noHagobuTtcs NMb CHU3UTb BbICOTY
ronoca, Tak Kak 4YefioBeK yTpaTu/ CnoCOBHOCTb BOCNPUHUMATL BbICOKME YaCTOThI.

- UT0o6bl NpMBNeYL BHMMaHWe YefioBeKa, KOTOPbIA NA0X0 CAbIWKUT, HA30BUTE €ro
no umeHun. Ecnu oteBeta HeT," MOXXHO CNnerka TPOHYTb Ye/IOBEKA WM >Ke nomaxatb
PYKOWA.

- EoBopuTe ACHO M POBHO. He HYXXHO M3NULLIHe NoAYepKUBaTh YTO-TO. Kpnuatb,
0COOEHHO B YXO0, TOXE He Hafo.

- Ecnm Bac npocAT MOBTOPUTb 4TO-TO, NMONPoOGYyKTE nepedpasnmpoBaTb CBOE
npeanoxeHue. cnonb3ynTe XecTbl.

- Yb6eanTecb, 4TO Bac MOHANW. He CTeCHAWTECb CNPOCUTb, MOHAN /1N Bac
cobeceiHMK.

- Ecnn Bbl coobuwaete uHgopmauuto, KoTopas BKAYaeT B cebd Homep,
TEXHUYECKUIA WU APYTON CMOXHBIA TEPMUH, afpec, HanuwuTte ee, coobLWMTe MO
(hakCy UM 3NEeKTPOHHOIN NouTe UM NKObLIM APYrMM Crnocobom, HO TaK, 4TobObl OHa
Oblna TOYHO NOHATA.

- Ecnun cywectByOT TpyAHOCTM NpU YCTHOM O6LLEHWUKN, CIpOCUTE, He byaeT nu
npoLie nepenuncbiBaTbCS.

- He 3abbiBailTe 0 cpefe, KoTopasd Bac OKpyxaeT. B 6onbwux wunu
MHOT OO AHbIX NMOMeLLEeHNAX TPYAHO 06WaTbCa C II0AbMU, KOTOPbIE MA0XO0 C/bIWAT.
ApKoe COMHLE MM TeHb TOXE MOTYyT BbITh 6apbepamu.

- O4YeHb Y4acTo rnyxue NMOAM UCMONB3YIOT A3blIK XeCcToB. Ecnn Bbl obujaetech
yepes nepeBoAYMKa, He 3abyfbTe, 4TO ob6pawarbCa HaA0 HENOCPeACTBEHHO K
cobecefjHUKY, a He K NepeBOAYNKY.



- He Bce nogun, KoTopble NJ0X0 CAbIWAT, MOTYT YMTaTb No rybam. Bam nydwe
BCEro CNpocuTb 06 3TOM Npu Nepsol BCcTpeye. Ecnmn Baw cobecegHK 06nafaeT aTuUM
HaBbIKOM, HY>XHO C06/1t0aTb HECKO/IbKO BaXXHbIX Npasu/. MOMHUTE, YTO TONLKO TpU
N3 LeCATM CNOB XOPOLIO NPOYUTBLIBAKOTCS.

- Hy>XHO cMOTpeTb B MU0 CObGecefHUKY W TOBOPWUTb ACHO W ME[LJ/EHHO,
MCnosb30BaTb NPOCTble Ppa3bl U N36eraTb HeCYLLECTBEHHbIX C/I0B.

- Hy>XHO ncnonb30BaTb BblpaXXeHuWe 1Ua, XecTbl, TeNOABMXEHUSA, €CNN XOTUTe
MOAYEPKHYTb UMW MPOACHUTbL CMbIC/T CKa3aHHOTO.

2.7.4. MpaBuna aTUKeTa Npu 06LWEHUN C MHBANNAAMW, UMEKOLLUMU 3aLePXKKY B
pasBUTUN U NPo6aEMbl 06LLEHNS, YMCTBEHHbIE HAPYLIEHUA

- icnonb3yinTe AOCTYMHbLIN A3blK, BblpaXKanTeCcb TOYHO W MO feny.

- N36erainTe CIOBECHbIX LWITamMNoOB M 06pa3HbIX BblpaXXeHW, ecii TONbKO Bbl He
YBEPEHbI B TOM, YTO Ball CO6ecejHNK C HUMU 3HAKOM.

- NcxopmTte M3 TOro, 4To B3POC/bIA YeNOBEK C 3afepXXKON B pasBUTUM MMeeT
Takoi e OonbIT, Kak u 60 Apyroin B3pocnblii 4yenoBek. Ecnm Heobxogmmo,
Ncnonb3yinTte nnncTpayum nnn gpotorpagun. byabTe rotoBbl NOBTOPUTL HECKOJIbKO
pa3. He cpasaiTecb, €CNM Bac C NMepBOro pasa He MOHAN.

- Obpawaintechb € 4e/IOBEKOM C NpobaemMaMn pasBnUTMUA TOYHO Tak Xe, Kak Bbl Obl
obpawanucb ¢ N6bIM apyrum. B 6ecege obcyxpaainte Te Xe TEMbl, KakKue Bbl
obcyxpaete ¢ Apyrumu nonbmu. Hanpumep, nnaHbl Ha BbIXOA4HblE, OTNYCK, NOrofa,
nocnegHue cobbiTu.

- ObpawyainTecb HEMOCPEACTBEHHO K YENOBEKY.

- MomHWTe, 4TO NKOAM C 3afep>XKOW B pasBUTUU [LeecnocobHbl U MOryT
NOAMNUCLIBATD  [OKYMEHTblI, KOHTPaKTbl, r0/iocoBaTb, faBaTb corjlacMe Ha
MeAUUUHCKYO MOMOLLb W T.4.

2.7.5. TlpaBuna 3TuMKeTa npuM OOLWEHUN C WHBaNUAamMu, MUMeKLWUMN
NCUXMUYECKNE HapYLLIEHUS:

- Tlcnxnyeckne HapyweHUs — He TO )Ke camMoe, Y4TOo npobiemMbl B passBuUTUMN.
Nllogn ¢ ncuxuyeckumm  npobnemamMum  MOTyT  MUCMbITbIBATb  3MOLMOHasbHbIE
paccTporcTBa UM 3amMeLlaTe/lbCTBO, OCMOXHAOLWME UX XKU3Hb. Y HUX CBOW 0COOLIN
N U3MEHYMBLIW B3rNA4 Ha MUp.

- He Hago gymatb, 4TO MIOAM C MCUXMYECKMMWU HapyLleHUsMU 0653aTeslbHO
HY>XXAAKTCA B JOMNONHUTENLHON NOMOLWM 1 cneynanbHOM obpateHunu.

- Obpawaintecb € NIOLbMU C MCUXNYECKUMU HAPYLUEHUAMU KaK C IMYHOCTAMM.
He HYy>XHO [fenaTb NpeXAeBpeMeHHbIX BbIBOAOB Ha OCHOBaHMK OMbiTa 06LWEHMA C
APYTMMW NOAbMUW C TAKOW >Xe (DOPMOIN MHBANUAHOCTH.

- He cnepyet fymatb, YTO NIIOAM C NCUXMYECKMMU HapylleHUsaMu 6onee opyrux
CKNOHHbI K Hacunuiwo. 310 Mud. Ecnu Bbl gpyxentobHbl, OHW 6yAyT 4yBCTBOBaTb
ce6a CNOKOMHO.

- HeBepHO, 4TO NOAN C NCUXUYECKUMU HaApYLIEHUAMU UMeT npobrembl B
NMOHUMaHUWN U HUXKE MO YPOBHIO UHTENIEKTa, YeM 60NbLUINHCTBO NIIOAEMN.

- Ecnu yenoBsek, MMeKOLWMA NCUXUYECKNE HAPYLLEHUSA, PACCTPOEH, CNPOCUTE ero
CMOKOWHO, YTO Bbl MOXETE cfefiaTb, YTOObl NOMOYb eMy.



- He roBopuTe pe3ko C YeNOBEKOM, MMEKLWMNM NCUXNYECKNE HApYLLEHUSA, AaXe
ec/In y Bac ecTb AN 3TOF0 OCHOBaHMS.

2.7.6. MpaBuna 3TUKeTa NpU OOWEHUN C WHBANUAOM, WCNbITbIBAKOLLUM
3aTpPyAHEHMS B peun

- He urHopupyiiTe nofei, KOTOpbIM TPYAHO FrOBOPWUTH, MOTOMY UYTO MOHATH MX
B BalLUUX MHTepecax.

- He nepebuBaiiTe u He nNoNpaBnsANTe 4YesnioBeKa, KOTOPbIA WCMNbITbIBAET
TPYAHOCTU B peyn. HaumHalTe roBOpuTb TONbKO TOrga, Korga ybeamtechb, YTO OH
y>e 3aKOHUYMW/1 CBOK MbIC/Ib.

- He nbiTanTecb yCKOpUTbL pa3roBop. byabTe roTtoBbl K TOMY, YTO pas3roBop C
4YeN0BEKOM C 3aTPYAHEHHOW peuyblo 3aliMeT y Bac 6onblie BpemeHW. Ecnu Bbl
cnewuTe, ny4ile, U3BUHUBLLIMNCH, 4OTOBOPUTLCS 06 0OLEHNUN B APYrOe BpeMS.

- CmoTpute B nuuo cobecefHuKy, MoaaepXuBarite BU3yanbHbli KOHTAKT.
OTpaiiTe aTol becefe BCe Balle BHUMaHMe.

- He pymaiiTe, 4utOo 3aTpyAHEHWs B peuynm — nokKasaTe/lb HU3KOr0 YPOBHSA
WHTENNeKTa YenoBekKa.

- CrapaiiTecb 3ajaBaTb BOMPOCHI, KOTOpPble TPeOYT KOPOTKUX OTBETOB WK
KMBKa.

- He npuTBOpAiTECh, €CNN Bbl He MOHANW, YTO BaM cka3anu. He cTecHAWTeCh
nepecnpocuTb. Ecnn BaM CHOBA He y[anocb MOHATb, MONPOCUTE NMPOU3HECTU CNOBO B
6onee Mef/IeHHOM Temne, BO3MOXHO, N0 ByKBaMm.

- He 3abbiBaiiTe, 4TO 4Ye/lOBEKY C HapyLIEHHOW peybld TOXE HYXHO
BbiCKa3aTbCsA. He nepebuBaiite ero n He NofaenainTe. He ToponuTe roBoOpALLEro.

- Ecnn y Bac BO3HMKaKT Npob6neMbl B 06LLEHWMM, CNPOCUTE, HE XO4YeT NN Ball
cobecefiHUK UCMONb30BaTb APYroi cnocob - HanucaTb, Haneyararhb.



